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BUSINESS ETHICS

Meaning of ethics;
Business ethics is the study of appropriate business policies and practices

regarding potentially controversial subjects including corporate

governance, insider trading, bribery, discrimination, corporate social

responsibility, and fiduciary responsibilities. The law often guides business

ethics, but at other times business ethics provide a basic guideline that

businesses can choose to follow to gain public approval.

Ethics means the set of rules or principles that the organization should

follow. While in business ethics refers to a code of conduct that businesses

are expected to follow while doing business.

Through ethics, a standard is set for the organization to regulate their

behavior. This helps them in distinguishing between the wrong and the

right part of the businesses.



Definitions
According to John Donaldson (1989), ‘Business ethics in short can be described

as a systematic study of moral (ethical) matters pertaining to business, industry

or related activities, institutions or practices and beliefs’.

In defining business ethics Laura Nash (1990) observed that the moral standards of

business are not different to that of an individual. ‘It is the study of how

personal moral norms apply to the activities and goals of commercial enterprise.

It is not a separate moral standard, but the study of how the business context

poses its own unique problems for the moral person who acts as an agent of this

system’.

Similar view was voiced by Strenberg (1994). He also opined that ethics mainly

refers to distributive justice in deciding the business activities.

‘Business ethics applies ethical reasoning to business situations and activities. It is

based on a combination of distributive justice – that is, the issuing of rewards

for judgment that is placed on all activities’.



Ethics in Business : the followings are the 

ethics must follow in business

❖Ethics in the books of accounts maintenance.

❖Truth in Marketing.

❖Integrity in Management.

❖Commitment in Consumer Service.

❖Personal Integrity.

❖Integrity in Product.



Social Responsibilities of an 

Entrepreneurs

❖ Responsibilities towards customers

• To offer the good quality goods and services

• To offer the goods and services at reasonable prices

• To provide pre-purchase and post purchase services

• To undertake/support research and developmemt to meet customers 

new requirements

• To provide necessary and suffivient information about goods and 

setrvices

• To smoothen distribution services

• To ensure continoius supply of goods and services



• To listen to the grievances of customers and address them properly

• To increase productivity and bring down cost of productions to sell 
goods at reduced prices.

• To ensure reality in advertising marketing and product promotion 
activities.



❖Responsibilities towards Suppliers

1. To Maintain healthy and cooperative inter 
relationship between suppliers

2. To provide accurate and relevant information

3. To pay the price of supplies promptly as per 
agreement



❖Responsibility towards Government

1. To abide by the laws of land

2. To pay taxes honestly

3. To avoid corruption

4. To encourage fair business

5. To avoid monopoly

6. Cooperate with the government to promote research and 
development

7. To help the government to remove regional imbalances

8. To make TDS while distributing disbursing income or salary

9. To curb unethical business practices

10. To support the government to build healthy and strong nation



❖Responsibilities towards Society

1. To help the weaker and backward section of the society

2. To preserve and promote social values

3. To generate more employment

4. To protect the environment and conserve natural resources

5. To promote sports and culture

6. To provide financial assistance to develop research, 
education, medical science, technical education etc.

7. To prevent environment pollution

8. To help to control inflation in the economy

9. To keep away from anti-social activities

10. To help maintain ecological balance



Self Employment

People who do not work for an employer but

have their own business or find work for

themselves .are said to be self employees.

A person is said to be self employed, he work

for himself and do not work for an employer.



Advantages and Disadvantages of 

Self Employment:

Advantages

Disadvantages

1. You are your own boss Paying more taxes

2. More opportunities to earn money No more paid leaves

3. There is less investment Multitasking all the time

4. Variety of projects that you can execute Unsteady Pay

5. Drama Free environment Socially you are isolated

6. No worries about the sick leave Distractions at home

7. It is your work area Personal Development

8. You want new equipment go get it! Have to work much harder

9. No Dress code No More Insurance

10. It is your time and hence your 

schedule

You have to answer to clients



Recent Trends in Self-Employment

• Virtual Assistant Service: If you want to work from home and 

enjoy a fairly flexible schedule, you could work with business owners as a 
virtual assistant. VAs can handle a variety of tasks, from social media to inbox 
management. Choose a specialty or offer a wide array of services to your 
clients.

• Errand Service: For those who prefer to get out of the house and work 

with clients in their local communities, you might consider starting an errand 
service. Pick up groceries, handle laundry or dry cleaning and complete various 
other tasks in exchange for an hourly fee or a set price per errand.

• Graphic Design Service: For design savvy individuals, you can 

offer your services on a freelance or contractual basis. Design logos, websites 
or branding elements for businesses. Or if you prefer to work at the consumer 
level, you could design custom invitations or other paper goods.



• Ecommerce Sales: If you’d like to start a product based 

business, you could easily start your own ecommerce store using 
marketplaces like eBay or Amazon. You could even create your own 
website or sell handmade products on sites like Etc.

• Social Media Consulting: For those with a marketing 

background, you can offer your expertise to businesses as a social 
media consultant. Either help clients create a strategy that they can 
execute on their own or actually handle the posting for them as well.

• Life Coaching: You could also offer a wide array of expertise 

to individuals by creating a life coaching business. Life coaches help 
clients with everything from health and diet to financial and 
professional goals.



• Personal Training: For a more focused approach, you could also 

offer your services as a personal trainer. Set up a home gym or meet clients 
at a local facility in your area. Then you can work with them to create a 
fitness routine to help them meet their goals.

• Auto Detailing: If you’re interested in a mobile business, offer 

car washing and auto detailing services to drivers in your area. You just 
need to purchase some basic equipment, then you can travel to your 
clients and provide services at their location.

• Handyman Service: If you’re skilled in a variety of home 

improvement techniques, you could offer your skills as a local 
handyman. You can help clients with everything from assembling 
furniture to fixing electrical issues.



• Hair Styling: With some basic training and experience, you can 

start your own business as a hair stylist. Either invest in a small studio 

space or offer to meet clients at their homes.

• Makeup Artistry: Similarly, you can work as a self employed 

makeup artist. You might even specialize in weddings or special events to 

really narrow down your client base.

• Digital Product Sales: If you are interested in passive income, 

you could design and sell digital products like printable, guides or 

templates. You can set these items to be automatically delivered to people 

after they purchase, so not much work is required on your part once you’ve 

finished each item.



• Child Care Service: If you have the training and experience to 

work with children, you could run a child care facility out of your home or 

offer in-home child care services to families in your area.

• Tutoring Service: If you prefer teaching or have a specific area 

of study, you might consider starting your own tutoring service where you 

work with students one-on-one.

• Dog Walking Service: If you think you’d like to work with 

dogs, start a business as a professional dog walker. Advertise to pet 

owners in your local area and get on a schedule with regular clients.




